Palm Beach Masters
Instructions for Online Enroliment of
Automated Credit Card Payments

Palm Beach County now gives you an option to pay our monthly masters swimming dues via their new
automated credit card payments online system. We encourage our swimmers to participate and register asap.

You will be giving Palm Beach County authorization to charge directly your credit card for the purpose of
paying your monthly Masters dues.

This is currently ONLY available for our Masters Swimmers at the Jupiter pool location.

To enroll online ... go to www.PBCsplash.com

:JE}(E{;LW‘ ¥ i A ]obs Links Departments Contact Us

ADJUTT FOS G TS

SERCH 3 i
4@ Paum Beac County .
g | Discover the Palm Beaches... W selectLanguage |V search... Q)

Eomo> the Best of Everything

Parks & Recreation
Home  Find Parks/Amenities ~  Calendar of Events  ThingsToDo  General Information  Get Involved ~  Online Services ~ | Contact Us
—
= ~ Register/Pay for a Program
Aquatms Book Golf Tee Time

Jumpto: Pools  Waterparks  Splashparks  Beaches Boat Trailer Parking Permits

Hover over the “Online Services” and then click on “Register/Pay for a Program”.
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Click on “Program Registration”



~ Activity Search Criteria

Age All Ages Keyword Search Keyword Search Match One 4
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Adult
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Therapeutic Recreation
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Location Loggers Run
Loxahatchee Groves

Milani Park
Morikami Museum
North County Aquatic

Ocean Cay Park
Ocean Reef Park

Search Reset B @ 60 @

Search Results

Showing 1 To 2 Total Results (2)
& Description Activity Dates Times th:;; Locations Ages Status Genders
Palm Beach Masters 1x per  bRM.H. | 12/01/2017 5:30am- | M, Tu, W, | North County
@ week $30 NCO003-PBM-H-00 | 19302018  8:30pm | Th, F,Sa | Aquatic Available ||| @ | || # | | Coed
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In the Activity Search Criteria):
- Select “Adult” in Category area
- Select “North County Aquatic” in Location area
- Scroll down & click “Search”
Scroll down ... in the Search Results:
- Select the appropriate Palm Beach Masters program by clicking the plus sign
- Palm Beach Masters 1x per week $30
OR - Palm Beach Masters Unlimited $60

Note: Couples will need to register one spouse to pay S60 & then register the other spouse to pay 530.

Scroll down ... Click on “Add to Cart” (at bottom left hand corner of page)

Palm Beach Masters Unlimited $60 (NC0003-PBM-U-00)

Add To Cart Clear Selection




THIS CAN BE THE CONFUSING PART ... | apologize in advance. Please read instructions below carefully.

WebTrac Login

Welcome to our Online Registration Site!

Username *

Password *

—> If you have an account with us, but you've forgotten your username, please click here.
—> If you have an account with us, but you've forgotten your password, please click here.

If you're a brand new patron with us, please click here to register for a new account.

Login

Enter your login information, if known.
As a paying Masters Swimmer you already have an existing PBC WebTrac account, but you may likely DON'T
KNOW your Username & Password.
- Note: Last year in preparation of our members enrolling online, RECTRAC@pbcgov.org sent each of us
an email with our Username. (So you MAY have it in your email inbox.)

If you need to retrieve your Username & Password ...

First select “If you have an account with us, but you’ve forgotten your username, please click here.”
- Onthe Forgotten User form, you will be prompted to Enter your Primary Email Address.
Note: This should be the email address that is also in our Palm Beach Masters database.
- Check the box, “I’m not a robot”, and Submit.
- You will receive an email from RECTRAC@ pbcgov.org with your Username ... which may be a 5-digit
number.

Next, click “If you have an account with us, but you’ve forgotten your password, please click here.”
- Onthe Forgotten Password form, you will be prompted to Enter your Primary Email Address.
- Check the box, “I’m not a robot”, and Submit.
- You will receive an email from RECTRAC@pbcgove.org to reset your Password. Please follow link to do
So.

Once you have your WebTrac login information... please enter your Username & Password, & click on “Login”.

NOTE: IF you have difficulty retrieving your Username & Password or registering, please call the pool at 561-
745-0241 or visit the front office or pool manager, Kamar. Or contact Coach Linda at 561-373-1440 and she
will answer your questions and assist you.



Palm Beach Masters Unlimited $60 (NCO003-PBM-U-00) for Linda Bostic (Purchase)
Availability Conflict

Palm Beach Masters Unlimited $60 has already Started

Billing Option

L O P P S e e g

Monthly Billing on the 15th - New Credit Card

Monthly Billing on the 15th - Installment Bill
v Monthly Billing on the 1st - New Credit Card

Monthly Billing on the 1st - Installment Bill

g— “

‘ Continue > Cancel

Select your Billing Option
- Monthly Billing on the 1t OR
- Monthly Billing on the 15
Click on “Continue” at bottom of page

Payment Summary
Please review the following details for this transaction.

Amount $ 0.00

Billing Information
Enter your payment details below.

Cards Accepted VISA "gﬂ '
Credit Card Linda Bostic
& Secure
“Nam
“Card Number
Select + | select ¢ ==
“Exp Honth “ExpYear  “Card CWICVC
Billing Address 115 Still Lake Dr

*Address

Enter your Credit Card Information and billing address for the credit card

Click on “Submit Payment” at bottom of page

The County will begin automatic payments from your bank account for your monthly Masters dues on the next
date (1st or 15%™) that you chose.



If you need to STOP your monthly payments at any time, please let Linda (lindabostic@gmail.com) know at
least 3 days before the automatic payment is withdrawn. Linda will immediately notify the County to stop
your payments.

To re-START your monthly payments at any time, you can go online and re-register for the program.

For those of you who have previously setup your online banking to send payment to the pool each month,
please remember to stop those auto-payments.

| hope that most of you will be happy with automated credit card payments and the convenience to “set it and
forget it” and earn “points” with your credit card. Let me know how it goes!

Thank you for your support of Palm Beach Masters.

Linda Irish Bostic

Head Coach, Palm Beach Masters
561-373-1440
lindabostic@gmail.com



